
SUBMISSION FROM THE SCOTTISH TRAVELLER EDUCATION PROGRAMME 

The Scottish Traveller Education Programme (STEP) appreciates an opportunity to provide 
brief comments about recent changes to the Equality and Human rights Commission 
(EHRC) resourcing and the evidence received by the Equal Opportunities Committee so far.  

The work of the EHRC by definition has involved Travellers in Scotland. It was therefore 
very interesting to read the documentation relating to the EOC enquiry about its funding, its 
activities and challenges. STEP raises the following points in relation to this evidence.  

1. The gradual diminution of staffing levels and associated loss of expertise is a significant 
challenge for any organization with a remit to deliver information and advice etc. via a 
helpline. Hidden behind the word ‘capacity’ lies a range of tasks necessarily carried out by a 
range of experienced professionals with the expertise to meet the demands of the range of 
people who may seek advice and support. Such tasks require sustained relationships 
between well-informed people. Tasked with establishing new protocols to cover the different 
strands of inequality faced by citizens in Scotland the EHRC could reasonably expect to 
retain, or even increase its staffing in order to ensure the quality of its day-to-day working; a 
necessary underpinning for any information, advice and support agency.  
 
2. Reading the submissions relating to the EOC’s enquiry however revealed a number of 
inaccurate statements about some of the initiatives and even existence of relevant 
organizations working with Gypsy/Traveller families. Of particular concern to STEP is the 
lack of information about racist incidents in schools concerning children and young people 
from Traveller backgrounds; e.g. Gypsy/Traveller, Roma or Show and fairground families.  
 
3. Carrying out quality assurance of reportage/information gathering is clearly problematic. It 
is possibly linked to capacity issues.   
 
Funding pressures undoubtedly play a part as the Minister’s letter suggests and loss of 
expert staff certainly reduces capacity to respond timeously. The EOC’s recent enquiry into 
‘Where Gypsy/Travellers Live’ shows that public services struggle to establish the 
complexities involved and how best to address the accommodation needs of 
Gypsy/Travellers. Agencies need to be aware that many still argue that nothing has been 
done.  
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